
A free interpreting service is available if you need help with 
this information. Please telephone Stockport Interpreting Unit  

on 0161 477 9000. Email: eds.admin@stockport.gov.uk

Family info Link
23 High Street, Stockport  SK1 1EG

Freephone 0808 800 0606
Fax: 0845 638 5248   Email: info@familyinfolink.co.uk

Web: www.familyinfolink.co.uk   Textphone: 0161 476 4380

Family info Link is a service of Family Link Stockport
Registered Charity No.1079948   
Registered Company No. 3896754

When is Family info Link open?
   Monday to Thursday   8.30am  –  5.00pm

   Friday                           8.30am  –  4.30pm
 

If you require additional guidance, an 
appointment  or home visit can be arranged.

We aim to provide you with a quality service 
and we welcome your feedback and suggestions 

for improvement.

FAMILY INFORMATION SERVICE

FAMILY INFORMATION SERVICE

for free information on 
childcare provision, 

support services and leisure activities 
for children, young people

and their families.

Family info Link 
Stockport Family 

Information Service

Do you want to know about...
• Where to find a registered childminder, 

nursery, playgroup, out of school club or 
holiday playscheme?

• Guidance on childcare 
options and how to make 
your choice?

• How to get help with 
your childcare costs?

• Your nearest children's 
centre and what's 
happening there?

• Leisure activities including 
parent and toddler groups in your area and 
school holiday activities?

• Services that can help you with parenting and 
family relationships?

• Support for children with disabilities? 

• Free early education    
  places?

• Becoming a childminder?

• Applying for a secondary 
  school place?
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Family info Link, Stockport 

Family Information Service is a free 

and confidential telephone, internet 

and outreach service dedicated to 

providing a full range of information 

relating to children, young people 

and their families.

Family info Link is an independent 

charity delivering this service on 

behalf of Stockport Council.

Working in partnership with Stockport Metropolitan Borough Council

School Transfer AdvisoRy Service (STARS)
Independent information and guidance on 
applying for secondary school places and 
appealing against a secondary school place offer.

Parents Newsletter
Free newsletter - lots of 
useful information on 
services and activities for 
families.

Leisure and Activities
Parent & Toddler Groups 
and Stockport Family Leisure 
Guide.

Maternity Packs
Contain a range of leaflets and information on 
benefits, rights and flexible working.

Disability Services 
'Starting Out', a directory of local services and 
support for children and young people with 
disabilities and their 
families.

Family Support
Information and 
signposting to a wide 
range of services 
related to family life. 
For example:

•   Schools

•   Stockport Council Services

•   Parenting groups, helplines and other useful 
websites

Family info Link's Public ations and Services
Information on Local Childcare Provision 

We have an up-to-date and comprehensive database of all 
Stockport childcare provision. This includes Ofsted registered 
childcare. We can customise the information to suit your 
needs for example:

•	mapping of childcare 
provision around your 
home and/or work

•	childminders and out of 
school clubs linked to 
your child’s school

•	childcare providers with 
current vacancies

•	details of costs and 
opening hours

Brokerage Service
If you are unsuccessful 
in your attempts to find 
suitable childcare we can 
offer you a brokerage 
service. Some of the ways we may be able to help include:

•	 contacting childcare providers for you

•	 talking on the phone or meeting you to discuss options

•	 arranging visits to childcare providers

Choosing Childcare
Leaflets providing information and guidance on choosing 
different types of childcare including the Top Ten Questions 
to ask when choosing any type of childcare.

Tax Credits and Childcare Vouchers
Leaflets setting out clearly what they are, who they are for 
and how to make a claim. 


